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CEKC-PABOTA:

MOCOBVE A1 IPOBAVAEPOB YC/VI

MHTepHeT namMmeHwu ceKCc-MHAYCTPUIO. 3a nocsiegHee aecaTunetTume
B CeKc-6M3Hece Npom3oLUsiv 6bICTpble, HeEOXKUAAaHHbIEe U3MEeHeHUs:
CeKC-paboTHUKM YyLUJIN C YAUL, U cTann paboTaTb Ha AOMY N B
3aBefeHNAX ceKc-paboThbl, NCNOJIb3YSA B KayecTBe nocpeaHuKa
NHPOpPMaALLMOHHbIE N KOMMYHUKaLMOHHbIe TexHonornum (UKT).
bonbLaa YyacTb MHAYCTPUM CTasla HEBUANMOMN.

NKT: NANTKA O ABYX KOHUAX

MHorune opraHusauum, B TOM Yncie npoBaiigepbl yanyr npu BUY, ctpemsatcs
CNONIb30BaTh BO3MOXHOCTN UKT anst ycTaHOB/NI@HNSA KOHTAKTa C CeKC-Pa6oTHMKaMM.
OpHaKo pa3paboTunKam TEXHONO[MIA U OPraHM3aLMaM PpeKoMeHAyeTcs

«/IEVNCTBOBATb C YPE3BbIYAHOW OCTOPOXXHOCTbIO» 1 TIaTeNbHO OLeHMBaTh
PUCKA 1 OMacHOCTK, a TaKXXe npenmylecTsa ucnosib3oBaHns UKT.

WUKT nomoratot PEWNTb HECKOJIbKUX I'IPOGJ'IEM, C KOTOPbLIMWU TPAAULNOHHO
CTA/IKNBAIOTCA CEKC-PABOTHMKN, U AA0OT AO0MOJIHUTE/IbHbIE BO3MOXXHOCTU AN CBA3U

C KINeHTaMun 1 coooLLecTtsoM CEKC-paGOTHVIKOB.

OpHako passuTtne UKT npuBeno 1 K BO3HUKHOBEHUIO HOBbIX YIP03 -- OHU CBSI3aHb C
coXpaHeHMeM KOHPUAEHLMaNbHOCTU N OXPaHOi TallHbl IMYHOW XN3HN. OCHOBHYIO
06eCnOKOEeHHOCTb BbI3bIBAKOT Npecnef0BaHNSA U 0CKOp6aeHNS B ceTH, a TaKxke
o6HapojoBaHVe CBefleHMNIA 0 3aHATUM ceKc-paboToin. PaboTa B ceT TaKKe MOXKeT
NPUBECTU K COLMaNnbHOM N30ASALMN 1 MOTepe YYBCTBA NPUHAAEKHOCTA K

c006LLeCTBY CeKC-PabOTHMKOB.
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NONCK KTUEHTOB
CyLiecTByeT OrpOMHOE KONMYECTBO Be6-CaliToB, rje ceKc-
PaboTHNKM MOTYT PermcTpupoBaTh(s, pa3MeLyaTb CBOU
mMaTepuanbl, ONUCbIBATb YUIYTN, KOTOPbIe OHK
npefoCTaBAAIOT, YCTaHAaBAMBATb CBON CTaBKM, 1 TeM
CaMbIM UCKaTb KIMEeHTOB. OHAKO C 3TUM CBSI3aH PUCK,
UTO WX HalAYT NpeACTaBUTENIN BACTEiA.

CKPUHWHT
WUKT npepocTaBnsiloT ceKc-paboTHMKaAM MHOXKECTBO
BO3MO)XXHOCTel cobpaTh MHPOpMaLMIO AN OLLEHKM
KNMeHToB. [l06pocoBeCcTHOCTL KIMEeHTa MOXHO
OLLeHNTb C MOMOLULIO pa3HbIX MPUNAOXKEHUA |
Be6canToB. Bo MHOruMx coobLyecreax cekc-paboTHNKOB
ecTb YepHble CMNCKK, B KOTOpPble BHECEHbI KJINEHTbI,
KOTOpbIe He XOTAT NAAaTUTb 3a YCAYr UAWN CKAOHHBI K
)KeCTOKOCTW AN HaCUAMIO.
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ONNATA YCIYT
Korga ans okasaHus yCIyr UCNO/b3YeTcs MHTePHET, CeKC-
Pa6bOTHMKI MOTYT NOJIyYaTb BO3HArpaXKAEHNE OHNAlAH.
Monb3y - 0C06eHHO B YUI0BUSIX, e CeKC-paboTHMKOB
MOTYT OrpabuTtb NN rae NOANLMS roToBa KOHPUCKOBATb
BeCb 3apaboToOK — NPUHOCKT N OTCYTCTBUE HEO6XOAMMOCTM
nosly4aTb ONAATy HAIMUYHbIMMN.
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ABOKAL LA
CamoopraHm3ayum ceKc-paboTHNKOB MOJb3YHOTCA
coLMaNbHBLIMU CETAMWN ANA MHPOPMUPOBAHMSA
061 eCcTBEHHOCTU 0 NpobeMax CeKC-paboTHUKOB U
60pL6bI CO CTUrMON, a TaKXKe AN MO6MAN3aLMN 06LMH
BOKDVI Ba)XHbIX Npo6aem.

HESABUCUMOCTbE

NKT ynpa3aHAaKT PoJib NoCPEeAHNKOB, NOCKOJIbKY CEKC-paGOTHI/IKI/I BeAYyT neperosopbl C
KINEeHTAMIW HaNpPAMYH0. MHorue CEKC-paGOTHVIKVI nepecraan 3aBUCeTb OT B/djieJibLiEB

I'Iyﬁlllll‘-leIX AOMOB U ApPyrux nocpeaHNKoB.

BJINAHWE KT
HA CEKC-PABOTHUKOB:
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Y KOTro ECTb
AOCTYN K UKT?

Yalue Bcero

BO3MOXXHocTAMU KT
MOryT N0/Ib30BaTbCA
CEKC-paboTHUKMWN,
KOTOpble HaXoAATCS B
OTHOCUTEJIbHO

6naronpmsaTHomMm  _
nosoXxeHunu. C 6obLLUON
BEPOSATHOCTbIO AOCTYN K
UKT 6yaeT y ropoacknx
XviTeneu c 6onee
BbICOKMMU COLMANIbHO-
3KOHOMMNYECKUM
cTaTycom,
ypoBHeM
rpaMoTHOCTU U
obpa3oBaHuS, €O
CTabUNbHbLIMN
yC/10BUSIMM
YKU3HW.

AHOHUMHOCTb
Cekc-paboTHUKMK, paboTatouime B NIHTepHeTe, 06bIYHO
NCMONb3YHT NCEBAOHNMbI, TEM CaMbIM OTAENAA
pa3Hble CTOPOHbI CBOEIA XXN3HW Apyr OT Apyra. B
NHTEepPHeTe PUCK npeciefoBaHns, 0cKopbaeHuni,
LWAHTa)Ka UAN pasraaweHns NHGopMaummn o6 nx
poje 3aHATUIA MOXKET OKa3aTbCs CYLeCTBEHHbIM..

MPOBEAEHWE NEPETOBOPOB C K/IMEHTAMW
MocKoNbKY YCNOBMS BCTPEUn 0OroBapuBaloTCsl 3apaHee, y
CeKC-paboTHMKOB, NPeAOCTaBAAIOLLMX YCIYIU yepes
WHTEpHeT, 60/blLe BpeMeHWN A0roBopuUThCA 1 60sibLue
BO3MOXXHOCTE NOBAUATL Ha MCXOA, MeperoBopos.
CumTaercs, UTO aBTOMaTMYeCKOe COXpaHeHne Beex
C006LLEHNI B OHNAIH NepenucKe ABNSETCA GaKTOpOMm
NPoPUNAKTUKN NPECTYNAeHNIA B OTHOLIEHN
CeKC-PaboTHMKOB.

BU3HEC
VKT nomoratot yBenmunTb f0X0[, COKpaTUTb pabounii
AeHb N 061erunTb BegeHne 6usHeca. MHorue cekc-
PaboOTHUKM CYMTaloT, uyTo C NoMoLybio KT nm yaanoch
HaTN KNNEHTOB, KOTOpble roTOBbI MAATUTD
6onbLUe, NAN paclMpUTbL KPYr KAvneHToB. OfHaKo B
HeKOTOPbIX CNyYasX 3TO BefeT K YCUIeHUIO
KOHKYpeHL N N NosBNAEHWNI0 "KNNEeHTOB", KoTopble
HanpacHo TPaTAT Bpems CeKC-paboTHMKOB.

AYTPNY-PABOTA
AyTpunu-paboTa cuMTaeTcs UI0KHON 06sacTbio. Y
MHOIVX OpraHn3aLuia ectb nAen, Ho He XBaTaert
pecypcoB, B TOM yncne GpUHaHCOBbLIX U KafPOBbIX.
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BNUAHWE HA NPECNEAOBAHUA, 3/10YNOTPEBNIEHUA N HACWJTUE CO CTOPOHbI NOJINLLUNA
B cTpaHax, rae cekc-paboTa cumtaeTcs HapyweHuem 3akoHa, KT nomoratoT CHU3UTL CTeneHb
AOMOraTesibCTB €O CTOPOHbI NONLUKN U YNCI0 apecToB, MOCKObKY CHMKAETCA YMUIO YINYHBIX CeKC-

PaboTHMKOB 1 CeKC-PabOTHMKOB B My6IMUHbLIX f,OMAX, KOTOPbIX JIETKO 06HAPY)XUTb.
OAHaKo B 3TUX CTPaHaxX NPaBOOXPaHUTE/IbHbIE OpraHbl YacTo UIEAAT 32 M3MEHEeHVeM ANHAMUKIN CeKC-
PaboThbl 1 NCNONL3YIOT UHTEPHET ANA KOHTPONSA CeKC-paboTbl.rk.

CeKc-paboTHMKIN MOTYT ncnonb3oBatb VKT, uto6bl npeaynpeXxaatb Apyr Apyra o AencTBUAX NOAULMA N

no3BaThb Ha NOMOLLb B Cly4ae apecta. C MoMOLbI0 Kamep Ha C(MapTGOHaX CeKC-paboTHMKIM CO6MpaloT
AOKa3aTeNbCTBa TOMY, 4YTO COTPYAHNKM NPABOOXPAHUTEIbLHBIX OPraHOB HapyLLAOT UX NpaBa YenoBeka.

PEKOMEHZALLAWN ANS CEPBUC-TIPOBAAZIEPOB
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lpoBeauTe onpocbl 0 NOTPEOGHOCTAX CEKC-Pa6bOTHUKOB,
pa3MecTVB OMPOCHUKIM Ha caiiTax, rae ceKc-paboTHMKN
peknammpyroT CBOU yCIyru.

CONFIRENTIAL

NO3ABOTbTECb COXPAHEHNWA OHOUAEHLIMANIBHOCTA
W TAMHbI YACTHOW YXXW3HW. B UKT npoekTax gns
CeKc-paboTHUKOB CieAayeT NpUAePXKNBaTLCA 6onee
CTpOrnx npasun 6e30nacHOCTA, NOCKONbLKY BEINKW
PUCKK, rpo3sLLme cekc-paboTHNKaM.
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Y cekc-paboTHMKOB A0KHA 6bITb BO3MOXHOCTD
Monb30BaTbCA yUIyraMmu, He Ha3biBasi CBOe NOAJMHHOE
MM 1N HoMep TenedoHa, He NpeAbABAASA
YAOCTOBEPeHUs INYHOCTU N HenpepoCcTaBAsAS
brnomeTpuryeckmne AaHHble.
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Pa3meLyaiiTe Ha Be6-caliTax MH(popmaLuIo o cBoen
opraHM3aLun co CCbIKAMWN Ha CBOW Be6-CalT, a TaKKe
Ha caunTbl, rae pasmeLyaeTca MHpopmalusa o mecTax,
rae MOXXHO KOHUAEHLMANBHO MOAYUYNTD
APY)XeCTBeHHbIe CeKC-paboTHMKaM ycnyriu.

[MlogpobHble cBefeHUSA CM:

N Ha

PasmelLaiite 6pOCKYt0, YMHYI0, 3PPEKTHYI0, He UINLLKOM
cepbesHylo pekiamy, AEMOHCTPUPYHOLLYIO 3HAKOMCTBO C
Kg{anypoD’l CeKc-paboTHMKOB. CTUMYNMpPYITE NHTEpeC,
obewas 6ecniaTHbie MeAULMHCKME OCMOTPbI, HOBblE
npe3epBaTvBbI M MaTepuasbl No 6esonacHoMy ceKcy.

1)

C yBa)keHeM OTHOCMTECb K YaCTHOM YXN3HM CeKC-
pa6oTHNKOB. 06MeH C006LLeHNAMMN He A0/MKEH ObITb

HaBA3YNBbIM.

YuntbiBass MHoOrouncneHHole npenmyuiecrsa KT ans
CeKc-paboTHMKOB, OpraHM3aLy MOryT UHULMNPOBATh
MPOeKTbl C LieSIbI0 PacMpUThL AOCTYN CeKC-PabOTHUKOB K
NHTepPHeTy, 0co6eHHo B cTpaHax KOra. Cpegun npouyero
MO)XHO NPOBOAUTb 06yueHne HaBbikam paboTbl ¢
KOMMbIOTEPOM U C03/jaBaTb HTEPHET-LieHTpbl A1 CeKC-
pa6oTHNKOB.

Ectb noTpebHOCTL B UKT ang cekc-paboTHUKOB €
HU3KUM YPOBHEM rpamMoTHOCTH, a TaK)Xe NoTpe6HOCTDL
B VKT Ha MeCTHbIX A3bIKaXx.
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